This is a summary of the decision of the DPC

The Data Protection Office received a complaint on our online system from Complainant
against Respondent regarding the use of CCTV cameras. The Complainant stated as quoted
that: “I am writing to raise a concern about two CCTV cameras installed by a neighbouring
business. These cameras are directly pointed at my coffee shop as well as the pathway to the
toilet. This is creating serious privacy issues for my customers who are mostly tourists and
families. What makes the situation worse is that there are no signs to inform people that they
are being recorded. Many of my customers have felt uncomfortable when they noticed the
cameras, and some have even left without ordering because of it. This is negatively affecting my
business. I kindly ask that your office investigate whether these cameras are in line with the
Data Protection Act of Mauritius. My main concern is that this constant recording might not be

justified, and it is making my customers feel uneasy.”

Subsequently, the Data Protection Office wrote to the Police to seek assistance for
investigating this complaint and to conduct a site visit at Respondent’s premises to verify the

camera as to whether the CCTV footage shows viewing outside Respondent’s premises.

By way of a letter, the Police informed the office that: “ (...) has enquired into the matter and
effected a site visit where found the complex equipped with CCTV camera among which one is
fixed towards complainant’s premises. Upon been informed of the complaint, respondent has
caused a technician to cover the questioned CCTV camera with a dark spot. Hence
complainant’s premises is not within view.” The Police also enclosed the site visit report

together with the letter.

The Data Protection Commissioner has decided as follows:-
In view of the above, the enquiry is closed to the satisfaction of all parties. Thus, no breach

of the Data Protection Act has occurred.



