This is a summary of the decision of the DPC

The Data Protection Office received an official complaint from Complainant against
Respondent regarding the use of CCTV cameras. The Complainant stated as quoted that: “I
am writing to you today in the hopes that you can help me with a problem that I have been
experiencing. I feel that my issue needs to be resolved as soon as possible as my family and I feel
in great danger. My neighbor, (...) had installed security cameras all around his property. But
also installed one camera fixing only in my garage and partly my daughter’s bedroom. He can
easily get access to all my in and out which is violating my privacy. My family does not feel
secure at all, as they are drug addicts. (...) actually residing at (...) are consumers of drugs (la
drogue synthetic). She comes with a man named (...) who also threaten us of violence. All long
during the day, youngsters who consume drugs with (...) keep coming and going in the yard.
(.-.) is very well known by police service as she had committed many assaults. After consuming
the substance, she acts violently and start rebelling for no reason. On the (...), I lodged a
complaint to the nearby police station. (...) called bouncers in the yard in order to threaten my
family and myself. I was badly injured on that day. I was taken to the hospital in emergency.
They even threatened me to ruin my daughter’s future. This is a brief overview of the situation
to explain how it is menacing for my family to live there. In addition, they have installed a
camera facing directly in my entrance gate, my garage and partly my daughter’s bedroom. They
must be viewing this camera and record every movement (in and out). I am also scared as my
wife aged 69 years old stays at home alone while my daughter and I are at work. Under the
influence of the drugs, they can act savagely as we have witnessed preciously. I contacted the
police station to look into the matter and seek advice, unfortunately, the constable told me that
this act is legal. And there’s no harm or violation concerning this matter. The constable even
told me that my neighbour has the right to fix his camera in any position he wants and there’s
no law opposing this act. I am now left with no choice but to seek your help in this matter. I am
confident that you will take my issue seriously and address it with the urgency it deserves. Your
intervention can make a significant difference in resolving my problem and ensuring that
justice is served. I am hopeful that with your intervention, we can work together to find a just
and equitable solution to my issue. I thank you in advance for your time and attention to this

matter.”



Subsequently, the Data Protection Office wrote to the Police to seek assistance for
investigating this complaint and to conduct a site visit at Respondent’s premises to verify the

camera as to whether the CCTV footage shows viewing outside Respondent’s premises.

By way of a letter, the Police informed the office that: “(...) has enquired into the matter and
effected a site visit at the place of (...) residing at (...) whereby found 8 CCTV cameras thereat
and all rotating within respondent’s premises. He also viewed the DVR of the CCTV camera and
none of the cameras were found disturbing the privacy of the complainant.” The Police also

enclosed the site visit report together with the letter.

The Data Protection Commissioner has decided as follows: -
In view of the above, the enquiry is closed to the satisfaction of all parties. Thus, no breach

of the Data Protection Act has occurred.



