EDPO: https://dataprotection.govmu.org/Pages/eDPO.aspx

Online Portal

Basic Steps for Individuals

STEP 1: Create an account as administrator

|Use rname l

Password @

Create an account as DPO Administrator/User

Forgot Password?
Maupass Forgot Password?

Maupass Registration?

Register Anonymous Complaint

STEP 2: Select individual for BRN starting with letter ‘I’
Select ‘Register with BRN’ and upload a scan copy of BRN and/or COI and
copy of National Identity Card

REGISTER AS ADMINISTRATOR

User Type: I Individual e

Select User Type...

Do you have a Business Individual
Registration Number(BRN)?

Management Companies
Group of Companies

Are you a Foreigner?
Organisation

MNIC: * B

Click on @, to populate Fields based on MNIC.

STEP 3: Submit the application form and wait for account activation email from DPO
Administrator.


https://dataprotection.govmu.org/Pages/eDPO.aspx

STEP 4: After account activation, log on the portal using MAUPASS credentials.

If you do not have a MauPass account, create one.

|Usemame MAUPASS USERNAME l

Password MAUPASS PASSWORD ©

Create an account as DPQ Administrator/User

Forgot Password?

Maupass Forgot Password?

Maupass Registration?

Register Anonymous Complaint

STEP 5: Click on ‘Register New Controller’ and/or ‘Register New Processor

If renewal is required click on ‘Renew Application’

e DPO PORTAL

@ Home

OPEN APPLICATIONS PENDING FEES REGISTERED CERTIFICATES

No records found. No Pending Fees...

B Manage Officers

[ Link Certificate

2> Register New Controller
R, Register New Processor _

R, Renew Application

Q EForms
Q Controller
Q Processor
Q Complaints

$ Transactions

STEP 6: Submit application and effect payment accordingly



STEP 7: After receipt of an email indicating application has been approved, log on
the portal again to download the certificate

DPO PORTAL

OPEN APPLICATIONS PENDING FEES REGISTERED CERTIFICATES
@ Home

No records found. No Pending Fees...

B Manage Officers

T3 Link Certificate

& Register New Controller

% Register New Processor

2 Renew Application

Q EForms

Q Controller

Q Processor

Q Complaints

$ Transactions



