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The Data Protection Office 

 

Data Protection in Mauritius has its origins in 

the National Information, Communication 

and Telecommunication Strategic Plan 2007 -

2011 which recommended the setting up of 

the Data Protection Office.  
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The Data Protection Office 

The Data Protection Act 2004 was proclaimed in its 
entirety on the 16th of February 2009, except for section 
17(5). In addition, the Data Protection Regulations 2009 
(GN 22/09) were enacted to cater for the registration fees 
for data controllers, other prescribed fees, the registration 
form for data controllers and the request for access to 
personal data form which represents the form to be used 
by data subjects who are living individuals, for requesting 
access to their personal data from data controllers. The 
Data Protection Act 2004 gives individuals rights to 
protect them against data protection breaches, and creates 
obligations for those keeping personal information. Under 
the Act, individuals have the right to be informed of any 
data processing activity which relate to them as data 
subjects. 
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Reasons for having a legislation 
There are several reasons for having legislation to 

regulate the collection and use of personal data: 

 

·Technology now makes it easy to gather, retrieve, 

disseminate and manipulate huge amounts of personal 

data. This has given rise to concerns that the privacy of 

individuals can be easily compromised. 

 

·Data protection legislation is also a prerequisite for 

attracting certain off-shore investment services. 
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Reasons of having a legislation 
·Lack of security and privacy is often cited as the 

main reason for the slow growth of electronic 
transactions, (and thus, e-commerce and e-
government). Several international surveys showed 
it to be the number one concern of businesses in 
doing business. 
 
·The legislation thus promotes e-government and e-

commerce in Mauritius as the availability of legal 
protection of personal data will encourage 
consumers and businesses to transact online.  
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