
This is a summary of the decision of the Commissioner.  

The Data Protection Office received a complaint from Complainant against Respondent regarding the 

availability of personal information on Respondent’s website. 

 

This office immediately started an inquiry and wrote to Respondent to inform the latter on the complaint. 

Respondent was also requested to clarify on the exact law which allows them to display personal 

information for the specific required purpose. 

 

Through another letter, this office requested Respondent to remove urgently the link mentioned by the 

Complainant on its website as no excessive information has to be provided to the intended user. 

 

Respondent replied to this office by providing the required clarification and also informed this office that 

the link, which was provided on its website has been deactivated. 

 

By way of an email, Complainant was informed that Respondent is acting strictly in accordance with law 

and in a view of providing a free and efficient service for the convenience of the public without in any way 

infringing their rights. Complainant was also informed that the said link has been deactivated.  

 

The Data Protection Commissioner has decided as follows:- 

In view of the above clarifications brought by Respondent, there is no evidence on record to suggest a 

breach of any of the provisions of the Data Protection Act. The enquiry is thus closed. 

 

  

 

 


